
STRUCTURE without boundaries

COT E L L I G E N T





EV E N W H E N YO U R G O A L I S TO B E T H E C O M PA N Y T H AT S I T S ATO P T H E H E A P, YO U C A N’T D O I T A L O N E . YO U N E E D S T R O N G A L L I E S TO H E L P YO U

G E T T H E R E . WE R E C O G N I Z E T H AT FA C T, A N D H AV E TA K E N S T E P S TO G I V E YO U T H E L E V E R AG E O F H I G H LY S T R AT E G I C A L L I A N C E S W H E N YO U, I N

T U R N, A L LY W I T H U S .

“Since the launch of our new and
improved site, we have already
witnessed an impressive return on
investment. [Our Web site] now
demonstrates a more rapid
response time in its transaction
processing, which has predicated
an increase in the number of our
transactions and our product
sales. Cotelligent also streamlined
our site’s administrative functions,
providing [us] with a greatly
enhanced reporting function and a
simplified process for adjusting
our site content.”

Cotelligent Client,
click-and-mortar content and
eCommerce site

“We needed extensive techno-
logy expertise—systems
integration, Web site develop-
ment and database connectivity.
Cotelligent not only has highly
knowledgeable resources for all
of these areas, but is extremely
responsive, hands-on and
ensures that milestones are
reached and timelines are met.”

Cotelligent Partner,
creator of eCRM platforms for
manufacturers and retailers

“A quick, successful implementa-
tion, on time and within
budget, was paramount in our
selection process. The ERP solu-
tion that Cotelligent helped us
select was superb and smoothly
integrated with our existing
accounting system. I was greatly
impressed by the knowledge
and abilities of the Cotelligent
team of consultants on my assign-
ment. We were implemented in
under 90 days, and started up
without a problem.”

Cotelligent Client,
video media integrated
services firm 

It’s What You Know. And Who You Know.

PE R H A P S T H E M O S T O B V I O U S R E S U LT O F T H E D I G I TA L R E VO L U T I O N I S T H AT T H E

WO R L D H A S B E C O M E A M U C H S M A L L E R P L AC E. The Internet, the computer, mobile

technology and information services have shrunk distances, and dramatically increased

the rate at which information travels across the globe. Information itself, as much as

tangible goods and services, has become the product, the currency of commerce. But the

old adage, “No man is an island,” still applies. And in the bold new world we live in, key

alliances are all-important.

This is yet another reason to choose Cotelligent as your bridge to the future in the new

economy. We enjoy the resources and depth that come from having strategic partnerships

with the companies that form the heart and soul of the new business infrastructure. And

the benefits of these alliances permeate every service, every arrangement, every project

we undertake. It’s this simple: you know that our solutions will work because we’ve

already tested them with the originators of the technology they’re based upon—in some

cases, before the technology itself was released to the public.

Our list of Strategic Partners reads like a who’s who of business:

bSMART.TO

CISCO SYSTEMS, INC.

CITRIX SYSTEMS, INC.®

COMPAQ® COMPUTER CORPORATION

DELL COMPUTER CORPORATION

EXODUS COMMUNICATIONS, INC.

ICOMXPRESS

KNOSYS™

MICROSOFT CORPORATION®

The depth of Cotelligent’s knowledge in our partners’ technologies creates a synergy

you won’t find anywhere else. In dealing with the technology and tools of these leading

companies every day, we have vast experience at making our relationships work together.

Whether software or hardware, operating systems or disparate networking structures,

we’ve got direct experience with all of them. And we’ve had considerable success in

delivering solutions that guarantee the right fit for your business. We know how to apply

our tools to the task at hand, enabling you to maintain your competitive advantage.

MARKETDRIVE INTERACTIVE

MORNING STAR INTERACTIVE

MYSAP.COM

PEOPLESOFT

RESEARCH IN MOTION

SCREAMING MEDIA™

SPRINT®

VIGNETTE CORPORATION

WHITE HORSE INTERACTIVE

STRUCTURE without boundaries

PA RT N E R S H I P



TH E I N F L E X I B L E O L D I N D U S T RY M AG NAT E S A R E Q UA K I N G I N T H E I R B O OT S. BE CAU S E

A L L T H E RU L E S A R E S H I F T I N G. The old blueprints for success no longer apply. The way

people do business is evolving. Products that used to come from sprawling factory com-

plexes are now delivered from servers. The former delivery infrastructure of rail lines,

trucks and cargo jets is being augmented, and in many cases, circumvented, with fiberoptic

lines…and even, through thin air itself, with no wires at all.

But all this change also brings opportunity. A chance for forward-thinking businesses to

transfer their dominance to new arenas. The old rules of planning, bold vision, strategic

partnership and flawless execution still hold true. Only the practices and the skill sets

have changed.

The Cotelligent recipe for success is as flexible as it is robust. We excel at new business

planning and execution at all levels, so you can choose your implementation from a

complete menu of services and solution sets. Rely on Cotelligent to guide your eBusiness

or mBusiness charter from initial concept through to completion. Or engage a tactical

team to bring specific technological knowledge or capabilities to bear, keeping your

project on schedule. Or anywhere in between. In the end, you can count on making your

plans for market dominance a reality, no matter which arena you compete in.

Leading corporations have engaged Cotelligent teams to:

Launch new ventures or products

Enter new markets

Introduce new industries

Protect hard-won market share

Maintain competitive edge

Transition from a “bricks & mortar” model to an eCommerce model

Enhance or overhaul customer service and support

Improve the management of business data

Implement state-of-the-art PeopleSoft, SAP and Oracle solutions

Drive business data to wired and wireless devices, anytime, anywhere

The secret to Cotelligent’s success is our approach. We start with an eye on the finish line.

Outlining objectives, determining possibilities, weighing options. Then we develop a cus-

tom plan to get the job done, step by step. Once an action plan is in place, we identify the

kinds of skill sets and team personnel necessary to deliver. We then put our most qualified

people on the engagement. Thus, depending on your unique situation, we develop a custom

implementation strategy, schedule and success criteria. And we execute it with the velocity

needed to keep you competitive and to make your presence felt in the new economy.

New Business. No Wires. No Limits. But there IS a Method.

Here are just some of the
companies that have created
or maintained market
dominance while leveraging
Cotelligent solutions:

Akamai
Aventis Pasteur
Bank of America
BMW Financial Services
General Dynamics
Intel
InterviewNow.com
Lucent Technologies
MarketDrive Interactive
MarketSource
Microsoft
Tritel Communications, Inc.
Washington Mutual Finance
WebMD

“We were working late nights
under very tight deadlines
for our product launch, and
Cotelligent came in and
really delivered what they
said they would. [Cotelligent's]
knowledge of the technical
requirements was excellent,
and they successfully designed
and developed our entire
customer service application.
Any issues that arose were
confronted head-on and
quickly resolved. I couldn't
have asked for a better group
to work with.”

Cotelligent Client,
dotcom company
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AS C O M P L E X A S I T M AY S E E M O N T H E S U R FA C E , T H E C O N C E P T O F C A P I TA L I Z I N G O N E X P E R I E N C E I S S I M P L E R W H E N I T I S R E D U C E D TO I T S

B A S I C S T E P S: K N O W I N G W H E R E YO U A R E , I D E N T I F Y I N G W H E R E YO U’R E G O I N G , T H E N L E V E R AG I N G L E A D E R S H I P TO C A R RY YO U F R O M P O I N T A
TO P O I N T B…A N D B E YO N D.

STRUCTURE without boundaries

EX P E R I E N C E



RE S U LT S Vision Becomes Reality.

RX F O R MA R K E T IN N O VAT I O N

The Internet presence for a leading American drugstore chain needed to offer its customers
next-day delivery of quality prescription and non-prescription medications. To augment customer
service capability, reduce expenses and simultaneously address the challenges of drug utilization
review requirements for prescriptions, Cotelligent was called in to design and implement their
online prescription drug service.

The challenge was very technical and had a strong legal and ethical component: not only did
the system need to be secure for Internet transactions, and ensure patient privacy and the
doctor/patient privilege, it needed to satisfy rigid requirements for endorsement by the National
Council for Prescription Drug Programs (NCPDP). The result was what both doctors and patients
ordered: a streamlined system that allows patients to fill prescriptions more conveniently, while
still maintaining the strict integrity of legal and ethical guidelines for the prescription drug
dissemination process.

AN eCO M M E R C E SO L U T I O N TH AT F I T S

A supplier of buttons, labels and other non-fabric items to garment manufacturers contracted
Cotelligent to create a relational database system to augment customer service and to store
relevant information pertaining to their business model to better accommodate anticipated
future growth. The result was an integrated eCommerce and ERP system that changed its style
and content according to the user and the user’s relevant function. Customers and vendors
now see Web pages with customized account, delivery and product information. Internal staff
see the same organization from their respective departmental point of view. And the beauty
of the entire system is that business data is used and leveraged strategically faster than styles
change in Paris.

IM P L E M E N TAT I O N: ON TA R G E T

When a leading supplier of sophisticated defense systems to the United States and its allies decided
to standardize on an ERP solution across eight different business units, they turned to Cotelligent to
aid with the complicated implementation process. Cotelligent passed muster because of our experience
with the same wide range of human resources and administrative software packages that could be found
throughout this international organization.

Cotelligent was instrumental in consolidating the many existing systems into one central ERP system
across all business units. During implementation, the company was in an aggressive growth mode, and
despite the acquisition of seven new corporations and 15,000 new employees, Cotelligent’s expertise
helped keep the implementation on course to achieve success.

MI S S I O N AC C O M P L I S H E D. AG A I N A N D AG A I N. Cotelligent takes

pride in consistently delivering the goods. Helping market leaders chart

new paths in the wilderness that is the new business order. Starting 

with an idea of how business can be done better, more efficiently, and 

by better leveraging the power of data and the exchange of information,

we unite solutions with strategy. Momentum with mobility. Excellence 

with enterprise. And promise with partnership. TH E R E S U LT? More

names added to the rolls of leading companies strategically positioned 

to take their businesses, and their industries, to a higher standard.

LET’S START BUILDING THE STRUCTURE THAT WILL EXPAND THE

BOUNDARIES OF YOUR BUSINESS TODAY. We'd like to add your name

to the list of leaders who have achieved competitive advantage through 

the application of technology and strategy. It all starts by contacting

Cotelligent—the people who transform vision into reality…every day.

VI S I T www.cotelligent.com



www.cotelligent.com            101 California Street, Suite 2050    San Francisco, CA 94111            888.683.6400


